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New robotic palm uses sophisticated tactile
sensors to mimic human touch

By Rachel Gordon, Massachusetts Institute of Technology, May 20,
2024

"I'll have you eating out of the palm of my hand" is an unlikely
utterance you'll hear from a robot. Why? Most of them don't
have palms.

3D printing robot uses Al machine learning to
create a shock-absorbing shape no human
ever could

By Jessica Colarossi, Boston University, May 21, 2024

Inside a lab in Boston University's College of Engineering, a
robot arm drops small, plastic objects into a box placed
perfectly on the floor to catch them as they fall.

Al-enhanced collective bargaining tools could
help gig workers solve problems

By Alena Kuzub, Northeastern University, May 22, 2024

Researchers at Northeastern University have created artificial
intelligence tools to help gig workers organize, collect their
own job-related data, analyze their work problems and come
up with a strategy to implement solutions.
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News Articles

Hanooman AI’s beta version
to be released next month

PADMINI DHRUVARAJ
Bengaluru, May 20

SEETHA MAHALAXMI HEALTH-
CARE (SML) planstolaunch thebeta
version of Hanooman next month.
Hanooman is a homegrown -
tive artificial intelligence (GenAl)
platform developed by SMLand 3Al
Holdings. It went live on May 10 and
is available in 98 global languages,
including 12 Indian languages.

The company will introduce sev-
eral new features, including multi-
modal capabilities, real-time infor-
mation, text-to-image, and voice
activation, in the next 60-90 days.

“In the next 60 days, you will see
drastic changes in the technology.
There will be multimodal facilities
coming in.We don’t want to give the
date.We have many options, which
will have real-time information,
which we've done through a propri-
etary algorithm inside the technol-
ogy.Wewill have text-to-image facil-
ities Arjun Prasad, managing
director of 3AI Holdings, told FE.

“We are thrilled by the response
Hanooman has received so far,” said
Vishnu Vardhan, founder of SML
India.“It's been over a week, and the
feedback is hugely positive, indicat-
ing that India is now on the giobal Al
map through Hanooman."

Hanooman has been successfully
implemented in various sectors,

The GenAl platform,
developed by SML and

3Al Holdings, went live on
May 10 and is available in
98 global languages
]

including government and educa-
tion. Forinstance, it has helped auto-
mate the processing of around 2.5
million grievances for 100,000 gov-
ernment employees, earning inter-
national acclaim and a best practice
award at a Commonwealth confer-
ence, Vardhan said.“Approximately
230 startups have approached us
with various use cases, showing the
kind of interest and potential
Hanooman has,"added Vardhan.*We
aim to transform sectors like educa-
tion,banking,and customer relations
with Hanooman," he added.
“Approximately 230 startups
have approached us with various use

cases, showing the kind of interest
and potential Hanooman has,"added
Vardhan.“We aim to transform sec-
tors like education,banking,and cus-
tomer relations with Hanooman.”

On the security front, Hanooman
is robust,with data hosted on Indian
servers for critical applications,
Prasad said.“Our node-based archi-
tecture ensures top-tier data protec-
tion,” Prasad said. This architecture
keeps data within Indian borders,
crucial for sectors like banking and
defence, he added.

On the security front, Hanooman
is robust, with data hosted on Indian
servers for critical applications,
Prasad said.“Our node-based archi-
tecture ensures top-tier data protec-
tion,” he stated. This architecture
keeps data within Indian borders,
crucial for sectors like banking and
defense, he added.

As Hanooman continues to
develop, the teamhas noted the plat-
form's success in handling regional
nuances.“One CEO remarked that
Hanooman even outperformed other
Al in understanding rustic Punjabi,
which showcases our hyper-localisa-
tion efforts," said Vardhan.

SMLIndia is not rushing to mon-
etise Hanooman.“Ourprimarygoal is
to perfect the technology and
increase useradoption. Monetisation
will follow once we are confident in
our product,”he added.

Source: The Financial Express Newspaper, 21-05-2024
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Al-powered assistants & risks

AST WEEK, GOOGLE and

Openal made groundbreak-

ing announcements. They

introduced new Gen Al-pow-

ered assistants that can
engageinreal-time conversations, even
adapting when interrupted, mirroring
human interaction. These assistants are
not just limited to conversation; they
can also analyse your surroundings
through livevideo and translate conver
sationson the spot.

Googleannouncednewtools atits /0
Conference last Tuesday, including
enhancements to its bewildering arvay of
productsunderthe Gemini Al tool banner,
with a faster“Flash” version and a “Live”
wversion to compete with OpenAl's new
ChatGFT 40 announced the day before.
Google alsoannounced that it is building
Gemini into a“doeverything"model that
will runacross almost all its product suites
— as it already does across search and
Google’sweb-based toolks and applications
such as Docs and Sheets, much like
Microsoft’s CopilotAl assistant tool forits
Office suite of applications.

Forits part, OpenAl's conversational
ChatGPT 40 model can supposedly
respond with a lag time of 320 millisec
onds,which is about the same as human
speech. (Some long-married couples
might claim that their partner’s
response is 10 times as fast, but that's a
topic for another forum.) It also incor-
porates humour, sarcasm, song, and
other human-like aspects in its
respanses to the user.

ChatGPT 4o will be free, but usage
caps will be set. If you need more than
the capped level, youcan access a signif-
icantly faster model for $20 a month.
Google's Gemini Advanced (one among
its confusing suite of Gemini products)
will have a two-month freetrial and cost

SIDDHARTH PAI

Technology consultant and wenture capitalist
By invitation

$20a month after that.
Both OpenAl and Google claim that
their models are well-tested. OpenAl says
GPT-40 was evaluated by more than 70
experts in fields like misinformation and
social psychology. Google has said that
Gemini “has the most comprehensive
safety evaluations of any Google Al model
todate, including for bias and toxicity”
These companies are building a
future where Al models search,vet, and
evaluate the world's information for us
toserveup aquick —and

did many top researchers from that
team. (bit.lyIWTrgs9)

This isn't comforting. Although
Sutskever had helped CEO Sam Altman
start OpenAl in 2015 and set the direc-
tion of the research that led to ChatGPT,
he was also one of the four board mem-
berswhao fired Altman in November.Alt-
man was restored as CEO after pande-
monium reigned for five days and a
mass revolt by OpenAl staff led to the
brokering of a deal in which Sutskever
and two other company

e oo, OPSNAI focuson  {SEn e e
Butthetruthisthatthese  long-term safety has  the company at least
modelscan“hallucinate™  impacted the Gen Al  meant that it had
and provide p;atently space, but |ming aco- mftal_ nedsn:_rmcotgtsnt?:d
questions. The natureof  founder tasked with oo it 3 fow
Genal models means internal regulation months earlier (in July)
that they can make up and corporate to co-lead the gover-
things as they go along, e nance and internal
simply due to how they r“polnﬂ:.:l;nn:;:ot research policing unit of

are engineered. This hal-

the company.

lacination is not to men-
tion biases and other issues these com-
panies claim to have ironed out.
Speaking of which, there was other
disturbing news last week. On Friday,
Wired magazine said that OpenAl’s
Long Term Al Risk team had been dis-
banded and that llya Sutskever, Ope-
nAl's co-founder, had left the company.
Sutskever co-led this team with Jan
Leike, who has also left the company, as

With Sutskever, Leike,
and many of those key team members
now absent, OpenAl will have to work
hard to ensure that it retains its believ-
ahilityin its attempts toregulate itself It
claims that the remainder of the team
has now been reabsorbed into its other
research efforts. To me, this is astonish-
ing, considering that it was just in July
last year that OpenAl formed this team,
withapromise that it would receive 20%

of the company’s computing power. How
one swallows an independent one-fifth
of a company’s research capacity into
other research departments is unclear,
especially since the absorbed fifth was
put in place precisely to keep the other
four-fifths in check.

Tobe fair to OpenAlSutskever, Leike,
and team were focused on “artificial
general intelligence” or AGI, a step up
from today's Al, where Al equals or
eclipses general human-like intelli-
gence,which, at least for now, seems far
off — there are other efforts at the firm
thataim tokeepits Al releases responsi-
ble until then. OpenAl's focus on long-
term safety has certainly had impacts
across the large language model
{LLM])and Gen Al space. That said, losing
a co-founder tasked with internal regu-
lation and corporate responsibility for
its products is not welcome news.

But back to the new tools from
Google and OpenAl We will soon be able
to explore them for ourselves to gauge
whetherwe can turn to these toolsin our
day-to-day tasks as much as these firms
hope we will — or whether they re more
like party tricks that eventually lose their
charm. The internet is littered with
many such experiments.And then there
is the issue of “hallucination” I refer-
enced hefm.ncmrdingtumm Al hal-
lucination is a phenomenon wherein a
large language model (LLM) — often a
generative Al chatbot or computer
vision tool — perceives patterns or
objects that are nonexistent or imper-
ceptible to human observers, creating
outputs that are nonsensical or alto-
gether inaceurate” (bit.ly/3 UMZOpk).

While engaging with these new
tools, even more so than the simpler
chatbots that are already available, it's
wise to stay sceptical.

Source: The Financial Express Newspaper, 21-05-2024
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Shakeup at OpenAl
Throws Light on Big
Rift at the Heart of Al

Fresh row erupts between Al accelerationists
and Al ethicists over building powerful Al bots

(1" EXPLAINER

Himanshi Lohchab
timesgroup.com

Mumbai: The leadership shake
up at the world's most influentisl
startup, OpenAL has once agaln
brought to the fore the debate be-
tween Al acoelerationists, who ad
vocale rapid Al deploviment w
sulve major ghobal challenges, and
those who advise assessment and
mitigation of potential risks be-
fore building machines that are
smarter than humans.

Just days after the ChatGPT mak-
er announced its most advanced Al
medel GPT4o, its superalignment
codead Jan Leike and cofounder
and former chief schentist Liya Sut
skover have announced exits from
the company. ET captures the series
of events, words from OpenAl lead-
ers, and reactions on social media

WHY DID THE LEADERS QUIT?

In Al schence, superalignment es
sentinlly means making suve that
advanced AGI (artillicial general in
telligence) projects are developed
with the same goals as those of the
people who use them.,

Leike. who was leading OpenAl's
Al safety toam, said, “1 joined be
cause [ thought OpenAl would be
the best place in the world to do this
resoarch. However, | have been dis
agreeing with OpenAl leadership
about the company's core priorities
for quite same time, until we finally
reached n breaking point.”

He categorically called oul that
“safety culture and processes have
taken a backseat (at OpenAl) to shi
ny products”, adding that his team
wasstarved of computecapacity for
n very long time "1 belleve moch

TOP-DECK EXITS

Days after OpenAl anno-
unced GPT-40, its super-
alignment co-lead Jan
Leike and ex-chief scien-
tist llya Sutskever an-
nounced exits fromco

more of our bandwidth should be
spent getthng ready for the pext gen
orations of models. on security
monitoring, preparsiness, safety
adversarial robusiness, (super)
allgnment, confidentiality, societal
impact, and related toples,” Leike
saldinapostonX

WHATISOPENAI'S REACTION TO THE
TOP-LEVEL EXITS?

“There's no proven playbook for
how to navigate the path to AGL”
OpenAl CEO Sam Altman and co
founder Greg Brockman wrote in o
joint statemment on X even as the
company graclously acknowledged
the wark done by Letke and Sutskey-
or. “We think that empirical under
standing can help inform the way
forward, We belleve both in deliver
ing on the tremendous upside amd
working to mitigate the serious
risks.” they said

OpenAl, they sald, believes as Al
medels become more capable, they
will "take actions on their (hu
mans’) behalf, rather than talking
to a single model with just text in
puts and outpats”. “We think such
systems will be Incredibly benefl
cial and helptul to people, and it will
be possible to deliver them safely
but it's going to take an enormons
amount of foundational work.”
they added.

WHAT HAPPENED EARLIER AT OPENAIT
The difference in opinion among
OpenAl's deaders has not surfaced
for the first thme. Back in November
N3, Sutskever, along with other
baard members, had ousted Altman
inone of the most shocking coup at
atechfirm, A staf! of 700 peaple and
Investors of the company aggres
sively rebelied against the move
and, realising the damage, the
banrd rehired Altman as the CEO
withind8hours.

Sutskever publicly apologised for
his ivolvement in soting out Alt
man. However, his board position
was not renewed. and he continued
in his role as president before call
ing it quits last woek

HOW DID THE WORLD REACT?
X was flooded with memes, deep
fake videos and parody accounts of
Altman trolling the situation

Omne account wrote, who needs a
safety team when Al systems will
become sentient and benevolent
themselves.

Source: The Economic Times Newspaper, 21-05-2024
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BIG | IMPACT

New Delhi, May 20:
Generative Al (GenAl)
presents dual prospects of
possibilities and peril, and
a large majority of cyber-
security leaders from
around the world are wary
of its negative impact, a
global survey has found.
A staggering 93 per cent
respondents of the survey
conducted by CyberArk
said they anticipate nega-
tive impact from Al, with
Al-powered malware and
phishing topping the list.
CyberArk’s 2024 Identity
Security Threat Landsca-
pe Report, which surveyed
2,400 cybersecurity lead-

Attacks will be harder to detect as Al will automate and personalise them

Malware, phishing get sharp with Al

ers across 18 countries,
found that “cyber debt
continues to build with
GenAl the rise of machine
identities, and increasing
third and fourth-party
risks”.

The report said about 99
per cent of organisations
take help of Al in cyberse-
curity defence initiatives.

However, it also predict-
ed “an increase in the vol-
ume and sophistication of
identity-related attacks, as
skilled and unskilled bad
actors also increase their
capabilities, including Al-
powered malware and
phishing”.

® LOOKING AT the year
ahead, organisations
can expect to be
affected by data
leakage from
compromised Al
models, Al-powered

, malware, and phishing.

A total of 93 per cent
respondents, it said, antic-
ipate Al-powered tools to
create cyber risk for their
organisations in FY25.

“In the last 12 months, 9
of 10 organisations were
victims of a breach due to

a phishing attack. These
types of attacks will be
harder to detect as Al will
automate and personalise
attack process,” it said.
The 93 per cent of Indian
organisations had two or
more identity-related

breaches in 2023, it said.

“Looking at the year
ahead, organisations can
expect to be affected by
data leakage from compro-
mised Al models, Al-pow-
ered malware, and phish-
ing,” it added.

The report further
raised concerns around
the burgeoning circula-
tion of deep fakes, espe-
cially with elections
round the corner.

“Al-powered deep fake
campaigns become the
weapon of choice for any-
one wanting to influence
election outcomes,” it
said. PTI

Source: The Deccan Chronicle Newspaper, 21-05-2024
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On-tap GenAl turns
virtual into reality

Startups providing
customised models
for a host of services

S SHANTHI
Bengaluru, May 21

STARTUPS INTHE Generative Artificial Intel-
ligence (GenAl) space have found awaytodis-
rupt the crowded post-ChatGPT market. They
offerinnovative on-tap solutions tailor-made
for the needs of Indian businesses.

For instance, Bengaluru-based deeptech
startup NeuralGarage has builtits proprietary
GenAl models in the audio-visual space that
can change the lip and jaw movements visu
ally using audio as a controller at studio qual
ity. This means, when an
advertisement video is .
shot in one language (say

Hindi) and dubbed into Al mission
other languages (say value hiked
Tamil, Telugu,Malayalam, PAGE4
Bengali, etc), the startup's

tool recreates the video Wfa
such thatitlooksasifthe Al push
actors in it are actually  puae,

speaking that language
visually.

“We can create multiple videos by shoot-
ing just one video with an actor,” Subhabrata
Debnath, co-founderand CTO, NeuralGarage
told FE.The startup’s client list includes 16
large brands such as Amazon (Fresh, Daily,
Fashion, Pay), Britannia, Coca-Cola, Dream11,
HP, UltraTech Cements, Enoand Microsoft US.
The startup has alse started offering a voice
cloning model, withwhich the voice of a dub-
bing artist can be changed to the voice of an
actor.

ONE-STOP SOLUTION

NeuralGarage's tool ‘
allows dubbing videosina
way asifthe actorsare
speaking other languages

Konverzai
offers tools to
streamline hiring
by sorting
candidates
inminutes

NeuroPixel Al
allows online
marketplaces
to automate
the apparel
cataloguing etc

According to Tracxn, India has 174
GenAl startups that have raised a
total funding of $831.5 million

The opportunity in the GenAl space is
huge, but so is the competition. The overall
GenAl market size in India is expected to
show an annual growth rate (CAGR 2023-
2030) of 27.66%, resulting in a market vol-
ume of $4.20 billion by 2030, a PwC India
report said. It also added that between 2021
and 2023, the number of GenAl startups in
India has more than doubled.

Another area where these startups are
playing an effective role is in helping small
fashion businesses adopt GenAl with ease.

Continued on Page 18

Source: The Financial Express Newspaper, 22-05-2024
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IBM leverages
Al to cut costs,
boost efficiency

PADMINI DHRUVARAJ
Bangaluru, May 21

1BM IS ACTIVELY using artificial
intelligence (Al to reduce costs and
inprove elliciency across iLs opera-
tions. Viswanath Ramaswamy, vice
president of technology at 1BM
Tndia & South Asia, tokd F8 that by
Implementing generative Al 1IEM
tosts many of its own products and
services first,

*in addition to tosting and vali-
dating what we create, this also
allows us tobuild use cases that can
benefit our customers,’
Ramaswamy saad. “Foc example, we
bave deployed a dedicated, conver-
sativeal Al-powered platfurm called
AskHR for 18Mers globally. This
platform has transformed how our
HR teams work, allowing them Lo
focus on more critical rasks ar
handhe added.

The platform provides better
speed, satistaction, praductivity
and cptimised nputs leadmg to far
better outputs.

Some media reports bad in
March indicated that 18M will cut
jobs within the marksting and com
municalions units as part of cost-
saving measures, However, the
oxact count of affectod employees
was not disclased.

Around 9% of enterprise-scale
organisations in Indla are now
using Al actively in theirbusinesses.
This statistic comes from the IBM
Global Aladoption ndex 2023. The
report  highlights that carly
adopters are accelerating their Al
investnents, particularly in R&D
and workforoe resiilling,

*Indian businesses ane Incroas-
ingly relying on Al Lo aulonsate key
business processes and reduce
casts,” Ramaswamy said. Commeon
applications include automating
manual tasks, enhancing customer
self service,and improving recruie
mentand HR operations,

Responsible AT
The adoption of responsible Al is
gaining momentum as lndian com-
panies aim toscale tseir AT systenss
within a changing reguiatory envi-
ronment. The prominence of
respensible AL especially in regu
lazed sectors like BFSI, 1s growing as
these tcchnolng'ms bacome more
d into daily cperati
Ramaswanzyy explains that

TECHTALK

WIBM tests own products and

services by i

generative Al
W Says Indian BFromnerce
businesses of responsible
ncraasingly &, especialy
rehing onAlte  in regulated
cutcosts, sectors like
automate BFSI, also
some tasks growing

VISWANATH RAMASWAMY, VP,

TECHNOLOGY, 18M INDRA & S ASWA

Al ALSO ALLOWS US
TO BUILD USE CASES
THAT CAN BENEEIT
OUR CUSTOMERS

arganisations must ensure that
their Al modelsadhere to principles
of explainability, fairness, robust
ness, transparency, aod privacy.
"Business leaders are concerned
about new cybersecurity vulnera
bilities and legal uncertainties,” be
added, Financial mstitugions should
use Al gawemance ta ensure ethical
and accountable use of GenAl
across the sector,

However, creating trustwarthy
Al systems presents several chal
lenges for organisations.
Ramaswamy cited lack of a consol
idated view of various Al medels
and the peed fora centralived repos-
itory as major hundles Adklitionally,
ensuring thar Al models recetve the
necessary approvals before deploy-
ment is often a manual process in
many argantsations.

“Many businesses also acka cen
tral platform that allows them to
estanlish tolerances and alorts detect
acauracy,and moaitor performance
while meeting compliance reguire
inenls,” Ramaswary saxl,

Source: The Financial Express Newspaper, 22-05-2024
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Make ads relatable

Lean on Al to extract
the very best out of
human ingenuity

RAMESH NATARAJAN

ARTIFICIAL INTELUIGENCE (Al)
is the reality that we live with
today. Any professional who aims
to deliver superior quality cannot
ignore the value that Al i

especiallymarketers The futureof
performance marketing les in the
collaboration between humans
and AL In the course of our work,
we regularlywitness the vast array
of benefitsthat Al provides tosup-
port marketers through various
stages of the performance mar-

t at scale: Creatives are
onlyeffective whven they ase relat-
able. A creative featunng Cau-
casians in a campaign geared

)
- "\unm,,, 0,
:
:

from scratch, Now, however,Al-led
Google’s platform enables even
novice ad campaign managers {0
create  nuanced  campaigns
quickly. Just feed your campaign
landing page to the Ads platform,
and Google takes care of every-
thing else! It provides the right
keywords, headlines, descriptions,
and images appropriate to the
andcontinues to fur-
ther optimise each of these based
on performanceand budgets.
Improved audience under-
standing & reporting: We see
numeraus scenarios where Al
works wonders in real-time
reporting analysis GenAl-based
pplications can help you connect

towards Asian mar-

your
Kets will never be as Performance and being up results
effective asone fea- marketing's future  like any search

turing Asians. To run lies in the engine would. You
effective campaigns collaboration can askavastarray
atscale, personalisa- between of questions, rang-

tion is the key. Al
image  generators

create  customised — which channel did

visuals at scale, mak
ing campaigns more refatable,
Content customisation: Just
like howyoudevelop personalised
creatives, you can customise tex-
tual content too. Tools like Chat
G offer immense scope for cus-
tomisation. Say, If you were to run
anemail campaign, you could per-
sonalise its length, tone, efficacy
and subject,and even the audience
you wish to target. Ifa human can
think of it, AT will generate it.
There's no excuse like writer's
block in today's Al-driven workL

Consider and Linkedln, U
two biggest digital advertising
platforms used by almost 909 of
marketers. In the pre-Al era,
human involvement would be
needed at each step, indluding
deciding on copy, creative, and
daily spends to create a campaign

we spend the most
last wed?'wlmmmplrxm
suchas “Which region has
the best SQL RO! in the previous
would have takena
longer time, and the involvernent
cf someone from marketing opes-
atlons, Is now at your fingertips.
Even as Al automates tasks,
human oversight remains cru-
cial. Humans bring creativity,
strategy,and the ability to inter-
pret results to the table. Together,
humans and Al can eraft impact-
ful campaigns, optimise themin
real-time, and reduce wasted
spending, among several other
things. The future is now, and it
Is imitless. Let's Jean on Al and
extract the very best out of
human ingenuity.

The autioris head of growh
marketing, Tiger Analytics

Source: The Financial Express Newspaper, 22-05-2024
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On-tap generative Al
turns virtual into reality

NEUROPIXELAI IS ONE such
startup that allows online mar-
ketplaces to automate the
apparel cataloguing process,
generate synthetic models,
improve virtual try-on experi-
ences and offer personalised
shopping experiences.

According to Tracxn, lndia
has 174 GenAl startups that
have raised a total funding of
$831.5 million. Even (Imug_h
Indla saw the launch of manyAl
startups In the last decade, the
launch of Chat-GP'T forced the
startups to up their game and
joln the GenAl bandwagon.

A few months after the
launch of Chat-GPT, Gupshup
launched a bot-building tool-
Auto Bot Builder, based on GPT-
3."With this, enterprises can
incorporate the latest advances
in natural language processing
and machine learning into their
own customised chatbot solu
tions,” Gaurav Kachhawa, chief
product officer, Gupshup tokd
FE.The companybulit Tata Cap-
Ital'sweb-based GenAl chatbot,
Tia, to bring contextual and
multilingual assistance to its
customers, It claims that while
one of its clients, a leading
online used car marketplace,
lowered agent costs by 60% by
automating car discovery and
test drive bookings, another
client,a popular tea & snack cafe
chain, sawa 52% higher up-sell
and cross-sell revenue for the
brand. Gupshup deploys its
solutionstoover 45,000 brands
across India, LatAm, Middle
East, APACand Africa.

Series A startup SarvamAl
alsopartners with Indian enter-
prises to develop domain-spe
cific Al models based on their
data. Italsoaims to develop cus
tom-madelarge language mod
ols (LIMs), specifically designed
for India-centric use cases The
startup was founded in 2023
and is backed by Peak XV Part-
ners, Khosla Ventures, Light-
speed Venture Partners, among
others.

Today, traditional compa-
nies are also willing to adopt
GenAl. According to a report by

82% of Indian business
leaders plan to

ir their investment
in digital tools and
technologies this year
L=l

Capgemini,82% of Indianbusi-
ness leaders plan to increase
theirinvestment in digital tools
and technologies this year and
among them, 90% intend to
invest more in Al and GenAl
However, when it comes to exe
cution, plenty of legacy compa
nies lag. This is where startups
come Into play and offer GenAl
tools that seamlessly Integrate
with their existing tech stack.
For instance, Bengaluru-based
CoRover helps many well-
known companies, including
Union Bank, IRCTC, LIC, Max
Life Insurance, NPFCLLEHIM UPI
and RBI(DigiSaathi) byoffering
virtual assistants that not only
streamline interactions, but also
help with product recommen
dations, Lransaction processing,
and customer conoermns.

Talentacquisitionisanother
area where GenAl startups like
Konverz.ai and Fasthr Al have a
huge role to play. Because of the
large workforce in India,compa-
nies are often burdened with
highvolimes of resumes, Thus,
startups offer tools that can
streamline their recruitment
processes and make them less
burdensome for HR teams.

For instance, Konverzai
offers two innovative tools, Al
Screening and Al Interviews
agents tostreamline hising Ina
few minutes, it sorts through
candidates, ensuring that only
the most suitable ones move
forward. "By evaluating over
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120 attributes, recrulters gaina
bolisticview of each candidate's
potential,” Lokesh Nigam, co-
founder and CEO, Konverz.ai
said. One of its dlients,
Losung 260, claims that itexpe-
rienced a 60% reduction in
time-to-hire after using Kon-
verz Al's solutions.

Besides, these startups also
provide financial institutions
with cutting edge GenAl solu
tions."Byleveraging Al-powered
search, personalised recom-
mendations,and conversational
commerce, we enable financial
Institutions to recommend the
right financial services and
products tailored to the cus-
tomer’s specific context and
needs, ensuring optimal finan-
cial outcomes,” Shridhar Marri,
CEO and founcer, Fryfistui said.

For now, healthcare, finan
dal technology, and gaming sec
tors are offering ample oppor
tunities for GenAl startups and
the pricing model followed by
them Is simple. It is efther pay-
as-you-go or a subscription
model, However, golng ahead,
GenAldemand isexpectedtobe
fuelled by ather sectors as well
and startupswill be able to make
money from services like cus
tomisation and training,*Indus-
tries that were not traditionally
suitable for Al solutions, like
building, transportation, and
Larming, will also increasingly
seek innovative ways toenhance
efficiency and streamline oper
ations,” Appalla Saikiran,
founderand CEO,SCOPE, anet-
working platform for startups,
added. With startup veterans
like Ola's founder Bhavish
Aggarwal also entering the
space with Krutrim, more and
more startups are expected to
offoron-tap solutions specific to
Indian needs. "Our Krutrim
assistant app will revolutionise
the adoption of GenAl with its
ability foraseamdess integration
Into everyone’s life by solving
thec L ! ilym,dl‘r r a-
tion often experienced with dig-
ital tools and services"Aggarwal
recently said at a press
conference.

Source: The Financial Express Newspaper, 22-05-2024
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® SAYS COUNTRY AN ATTRACTIVE MARKET

India has a desire
for sovereign Al,
says Dell founder

ANUJ BHATIA
Las Vegas, May 21

INDIA'S EFFORTS TO build its
own Al playbook and ambi
tions to make a significant
impact in artificial intelli
gence (Al) have caught the
attention of Michael Dell,
chairman and CEO of Dell
Technologies. The billionaire
CEObehind one of the world’s
largest infrastructure compa-
nies and a leading PC vendor
says India's strong economy,
availability of tech talent, and
push to lead in Al make it an
attractive market for a com
pany like Dell.

“India has talent and is a
great resource for Dell and
many other companies, but
there s a desire for sovereign
Al he told indianexpress.com
at a roundtable during the
Dell Technologles World
event, which kicked off Mon-
dayin Las Vegas.

On the global stage, New
Dethi has pitched itself to lead
in Al,with the goal not just to
compete with generative Al
models created by big tech but
Lo create its own Al ecosystem.

However, this  requires
building the Al computer infra-
structure from scratch, along-
side cultivating Al talent and
developing and deploying
indigenous large lan-
guage models. Buildinga
highlyscalable Al com-
pute infrastructure
withthe latest genera
tion GPUs may not
come cheap, though.
With the Union Cabinet
recently approving a
national-level [ndia Artl-
ficlal Intelligence

misslonwithabud- o)
get outlay of )‘-'
¥10,371.92 g

Source: The Financial Express Newspaper, 22-05-2024

crore, doors are opened to
build Al compute infrastruc-
ture and boost the local Al
ecosystem through public and
private partnerships.

India joins Saudi Arabia
and many other countries in
the global race to shape the
future of Al technology,
including Britain, France,

MICHAEL DELL,
CHARMAN & CEO, DELL

-
“INDIA HAS
TALENTAND IS
A GREAT RESOURCE
FOR DELLAND MANY
OTHER COMPANIES,
BUTTHERE IS
A DESIRE FOR
SOVEREIGN Al"
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Germany, and the United
Arab Emirates (UAE). Interest
in Al has boomed since Chat
GPT, a large-language model
developed by Microsoft
backed startup OpenAl,
became a viral sensation
when it was released in
November 2022, With fierce
competition coming from
Silicon Valley majors and Al
nationalism at an all-time
high, startups are now devel-
oping their own Indian lan-
guage models,

At the Vegas event, Dell
made significant strides in
the adoption of artificial
intelligence across sectors
and highlighted how the
technolegy can benefit enter
prises. It introduced an Al fac
tory to accelerate enterprise
Al integration In collabora-
tion with Nvidia.

As Dell and Nvidia
describe it, an Al Factoryls an
intelligent bundling of the
components required to
deploy Al solutions quickly
and painlessly.

"We are moving from
compulation towards cogni-
tion into the age of AL It took
years before we ran electricity
through buildings, and an

automated way for
tasks was the
purpose of building
machines thatplug
into the wall
That s kind of

now with AL Dcll

said, addressin
packed hall Full

of partners.

(The writer is
artending the Dell
Technologies World
ewent in Las Vegas at
the invitation of
Dell India)

Link : https://drive.google.com/file/d/1fqgjwbuReSTmANWOZMDQ9uCN2bch2g-4-/view
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Maiden Summit on Al
Safety Sees 16 Top Cos
Ink New Commitments

WNWWISHWWWMWNWMP

Over a dozen of the world's leading
artificial intelligence firms made
fresh safety commitments ata global
summit in Seoul, the British govern-
ment said Tuesday. The agreement
with 16 tech firms — which include
ChatGPT-maker OpenAl, Google De
epMind and Anthropic — builds on
the consensus reached at the inaugu
ralglobal Alsafety summitat Bletch-
ley Park in Britain last year.

“These commitments ensure the
world's leading Al companies will
provide transparency and accounta-
bility on their plans to develop safe
AlL" UK Prime Minister Rishi Sunak
said in a statement released by Brita-
in's Department for Science, Innova
tion and Technology.

Under the pact, the Al companies
that have not already shared how
they assess the risks of their techno-
logy will publish those frameworks,
according to the statement, These
will include what risks are “deemed
intolerable™ and what the firms will
do to ensure that these thresholds

arenot crossed,

“In the most extreme circumstan-
ces, the companies have also com-
mitted to ‘not develop or deploy a mo-
del or system at all’ if mitigations
cannot keep risks below the thres-
holds,” the statement said.

The definition of these thresholds
will be decided ahead of the next Al
summit, due to be hosted by France
in 2025. The firms that have agreed
on the safety rules also include US
tech titans Microsoft, Amazon, IBM
and Instagram parent Meta; Fran-
ce's Mistral Al; and Zhipu.ai from
China

AIDATASTARTUPVALUEDATS148
Meanwhile Al data startup Scale Al
said it had raised $1 billion in a late-
stage funding round led by venture
capital firm Accel with participa-
tion from tech giants Nvidia, Ama-
zon, and Meta, raising its value to ne-
arly $14 billion. Founded in 2016, Sca-
le Al provides vast amounts of accu-
rately labeled data. Agencies

Source: The Economic Times Newspaper, 22-05-2024
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‘India Needs Open-source AI Models for
Cultural and Linguistic Representation’

‘Community endeavour’ to help India Ieverage Al, says IBM top execs

Annapurna.Roy@timesgroup.com

New Delhi: India needs open-
source artificial intelligence (Al)
models to ensure cultural and lin-
guistic representation and to
maintain sovereign capabilities in
the technology, two senior execu-
tives of American multinational
technology company IBM said ata
media roundtable,

IBM is “all in” on an open innova-
tion strategy when it comes to Al,
they said.

“A core philosophy that we have
on the strategy is we want to build
and collaborate on an ecosystem
on AlL..If youlook at India, the lev-
el of investment and energy that is
happening across the whole eco-
system and Al is absolutely phe-

nomenal,” said Dario Gill, direc-
tor, IBM Research.

IBM on Tuesday open-sourced a
family of its most advanced and per-
formant language and code Granite
large language models. Further, in
collaboration with software compa-
ny Red Hat, it launched InstructLab,
a first-of-its-kKind model alignment

= technique to bring
IBMonTues-  Open-source com-
day open- munity contribu-
sourcedGra- tions directly into
nitelargelan-  large language
guagemodels models,

Open innovation
enables a “"community endeav-
our”, Gill said, referringtothe vast
linguistic diversity India has to
deal with as it seeks to leverage Al

“If we can collectively drive more
transparency on the datasets, on
the core architectures and the
methodology, we would empower a
massive number of developers to
go out and create models repre.
senting their cultures,” he said,
adding that no single company or
institution would be able to ad-
dress linguistic diversity in Al for
the entire world.

Source: The Economic Times Newspaper, 22-05-2024
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MS Al Bot to
‘Recall’ Your
Actions on PC

Stock

REDMOND: Microsoft
wants laptop users to get
so comfortable with its Al
chatbot that it will remem-
ber everything you're do-
ing on your computer and
help figure out what you
want to do next. The firm
revealed a new class of Al-
imbued personal comput-
ers as it confronts
heightened competition
from Big Tech rivals in
pitching GenAl technology
that can compose docu-
ments, make images and
serve as a lifelike personal
assistant at work or home.
The announcements ahead
of Microsoft's annual Build
developer conference cen-
tered on fusing its Al assis-
tant, called Copilot, into
the Windows operating
system for PCs, where Mi-
crosoft already has the
eyes of millions of consum-
ers. -ap

Source: The Economic Times Newspaper, 22-05-2024
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Seoul summit opens with Google, Meta pledging safe Al development

AP W SEOUL The two-day meeting — co-  erable]” Al companies willhave to a virtual conference. The online  Monday.

Tle: worlds leading artificial

]:;flh sence  companies

al the start of a mind sum-

:‘:{j{m Al o develop the technol-

ogy salely, including pulling the

plug if they can't rein in the most
extreme risks.

World leaders are expected to
hammer out further agreements
on artificial intelligence as they
gathered virtually Tuesday to
discuss Al potential risks but also
ways Lo promote its benefits and
innovation.

The Al Seoul Summit isa low-key
follow-up 1o November’s high-
profile AT Safety Summit at
Bletchley Park in the United
K.mgd.um where participating
countries agreed o work togeth-

er tocontain the potentially “cat-
astrophic” risks posed by break-
neck advances in AL

hosted by the South Korean and
UK governments — also comes
as major tech companies like
Meta, OpenAl and Google roll
out the latest versions of their AT
models.

They're among 16 AT companies
that made voluntary commit-
ments to Al safety as the talks got
underway, according to a British
government announcement. The
companies, which also include
Amazon, Microsoft, Frances
Mistral AT, Chinas Zhipu.ai, and
G42 of the United Arab Ernirates,
vowed 1o ensure safety of their
muost cutting edge AT models with
promises of accountable gover-
nance and public transparency.
The pledge includes publishing

safety frameworks setting out

how they will measure risks of

these models. In extreme cases
where risks are severe and “intal-

hit the kill switch and stop devel-
oping or deploying their models
and systemns if they can't mitigate
the risks.

Since the UK meeting last year,
the AT industry has “increasing-
ly focused on the most pressing
concerns, induding mis- and
dis- information, data security,
bias and keeping humans in the
loop,” said Aiden Gomez CEO of
Cohere, one of the Al companies
that signed the pact. Tt is essen-
tial that we continue to consider
all possible risks, while prioritis-
ing our efforts on those most like-
ly o create problems il not prop-
erly addressed”

On Tuesday evening, South
Korean President Yoon Suk Yeol
and British Prime Minister Rishi
Sunak are o meet other world
leaders, industry bosses and heads
u]'inl.e:rna:iunalm'ganl.-ialiuns1iJr

sumimit will be followed by an in-
prerson meeting of digital minis-
ters, experls and others on
\"\"edm:s(ily. according to organ-
isers.

“It i just six months since world
leaders met at Bletchley, but even
in this short space of time, the
landscape of Al has changed
dramatically!” Yoon and Sunak
said in a joint article published in
South Koreas JoongAng Ilbo
newspaper and the UK online
news site Monday. “The pace of
change will only continue to
accelerale, so our work must
accelerate too.

While the UK meeting centred on
Al safe 5, the agenda Jm'

Wang said participants will sub-
sequently “discuss not only the
risks posed by Albut also its pos-
itive aspects and how it can con-
tribute to humanity in a balanced
manner. The Al agreement will
include the outcomes of discus-
sions on safety, innovation and
inclusivity, according to Park
Sang-wook, senior presidential
adviser for science and technol-
ogy for Presiclent Yoon Last year’s
Bletchley meeting attracted weorld
leaders and tech luminaries like
Elon Musk and OpenAl CEO
Sam Altman. The Seoul sumimit,
serving as an inlerim meeting
until another in-person event next
year in France, drew less impor-

“innovation and
' Yun-jong, a
deputy director of national secu-

rity in South Korea, told reporters

tant from govern-
ment and tech companies.

China, which atlended the
Bletchley gathering, isn't joining
the virtual summit though it will

send a representative Lo
Wednesday’s in-person meeling,
the South Korean presidential
office satd. Governments around
the world have been scrambling
to formulate regulations for Al
even as the technology makes
rapid advances and is poised to
transform many aspects of daily
life, from education and the
workplace to copyrights and pri-
vacy. There are concerns that
advances in Al could take away
jobs, trick peaple and spread dis-
information. This week's meeting
i just one of a slew of efforts 1
draw up Al guardrails. The UN
General Assembly has approved
its first resolution on the safe use
of Al systerns, while the US and
China recently held their first
high-level talks on Al and the
European Union’s world-first Al
Act is set to take effect later this
year.,

Source: The Pioneer Newspaper, 22-05-2024
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ChatGPT left red in
the face over Scarlett

MATHURES PALL

Calcutta: OpenAl has pulled
one of the ChatGPT voices
named “Sky" following con-
troversy over its resemblance
to the voice of Hollywood ac-
tress Scarlett Johansson in
Her, a film in which a lonely
man named Theodore (played
by Joaquin Phoenix) falls in
love with a virtual assistant
named Samantha,

The 39-year-old actress's
legal team has sent OpenAl a
letter asking the company to
detail the process by which it
developed the voice

About a week ago, the
company announced its new
model, called GPT4o (the o
stands for “omni™), which al-
lows ChatGPT to talk to users
ina more lifelike way while de-
tecting emotions in their voic

Scarlett Johansson.
Fike picture

es, analysing facial expres-
sions and changing its own
tone depending on what a user
wants. The company offered
examples during a live event.
Asked for a bedtime story, the
voice was lowered and a play-
ful tone was heard.

The company sald the five
voices — Breeze, Cove, Ember,
Juniper and Sky - were se-

lected through a casting and
recording process over five
months, There were 400-odd
submissions from woice and
screen actors and the figure
was brought down to 14 and
eventually thefinal five,

Scarlett Johansson said in
a statement that last Septem-
ber she received an offer from
Sam Altman to “voice the cur-
rent ChatGPT 4.0 system”

“He told me that he felt that
by my voicing the system, [ecould
bridge the gap between tech
companies and creatives and
helpeonsumers feel comfortable
with the seismic shift concern-
ing humans and Al. He said he
felt that my voice would be com-
forting to people. After much
consideration and for personal
reasons, [ declined the offer.”

CONTINUED ON PAGE 2p

Source: The Telegraph Newspaper, 22-05-2024
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ChatGPT left red in face over Scarlett

P FROM PAGE 1

The Black Widow star said she
was “shocked, angered and in
disbelief” that Altman would
“pursue a voice that sounded
so eerily similar tomine™
When Altman was asked
about his favourite sci-fi film
at a conference in September
last year, he said: “I like Her.
The things Her got right - like
the whole interaction models
of how people use Al - that
was incredibly prophetic.”
The San Francisco-based
company plans to roll out
Voice Mode soon to paid sub-
scribers of ChatGPT Plus.
OpenAl said the new model
can respond to users’ audio
prompts “inas littleas 232 mil-
liseconds, with an average of
320 milliseconds, which is sim-

Source: The Telegraph Newspaper, 22-05-2024

ilar to human response time in
a conversation",

“We've heard questions
about how we chose the voic-
es in ChatGPT, especially
Sky. We are working to pause
the use of Sky while we ad-
dress them,” OpenAl, a Mi-
crosoft-backed company, has
posted on X.

Johansson has become
the latest high-profile person
to take on OpenAl for using
creative work without permis-
sion.

The company is facing
several lawsuits filed by au-
thors and actors — including
the Authors Guild of Ameri-
ca — for copyright violations.

Scrutiny over the $86 bil-
lion start-up continues to in-
tensify as the company tries to
challenge Big Tech companies

such as Google and Microsoft
in developing tools capable of
generating responses trained
on audio, text and images.

The issue demonstrates
the relationship that exists
between some tech companies
and creatives,

In 2023, Irish actor Remi
Michelle Clarke had a contract
with Microsoft to voice Bing in
Ireland but later discovered a
synthetic version of her voice
being marketed on another
company's Al voice website.
She soon discovered that the
contract allowed third parties
touse her recordings.

Johansson said “appropri-
ate legislation” is required.

“In a time when we are
all grappling with deeplakes
and the protection of our own
likeness, our own work, our

Page No 02

own identities, I believe these
are questions that deserve
absolute clarity,” Johansson
said.

In September, authors
Remie Michelle Clarke and
John Grisham sued OpenAl
for “systematic theft on a mass
scale” by using their copy-
righted works without permis-
sion.

In December, The New
York Times became the first
major media organisation to
sue OpenAl and Microsoft
over copyright issues related
to its written works.

The lawsuit argues
that millions of articles by
The Times have been used to
train chatbots that now com-
pete with the publication as
a reliable source of informa-
tion.

Link : https://drive.google.com/file/d/1n-H6TUJdu2P7rF3eM7 HO2 ppk4AjFsY/view

IS Al RESHAPING THE WORLD?

Al agents will become first point of contact

A I is a rapidly changing technology, and new developments are taking place
as | write this piece. Five years into the future, | envision Al as a technol-
ogy that is more context-aware, relevant, responsible, and reliable. With this
advancement, there is no doubt that people will go on to create large language
models with more parameters. And if | look at customer interactions, especially
relationship management, there will be better assistive tools, preparing ready
answers to customers, for employees. Al will mature into autonomous agents
representing the ethos and values of organisations, becoming the first point of

contact for customers, employees and even investors.

Sindhu Gangadharan | mo, SAP LABS INDIA] VICE CHAIRPERSON, NASSCOM

Scarlett Johansson.
(Reuters fik picture)

Source: The Times of India Newspaper, 24-05-2024
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Al IS TRANSFORMING CODING

The models are only getting better at coding tasks, boosting productivity

AkhilLGeorgedtimesgroup.com
hen we asied Sarve
sha Palamwar, a
young software de
/ ployment manager

at Linecraft AL a
Wipro company, whether she was
afraid of Alautomation technol
ogies taking away her job, she
was unequivocal: “No, not at all.”
She says she's “extremely excited
about how Al is actually going to
change everyone's life, especially
in the software sector.”

Coders in many ways are on
the front lines of the ongoing Al
wave, and while there might have
been some trepidation when gen-
erative Al first burst onto our
collective consclousness a year
and a half ago, the sentiment now
Is much more positive. A fot of
that optimism stems from soft
ware developers getting to wit
ness first-hand the productive
potential of these tools

“Al tools oxcel in scenarios in-
volving repetitive or woll-defined
tasks, such as writing bollerplate
code, unlit tests, or standard AP1
Integrations. They significantly
reduce the time and effort re-
quired for these tasks. When
working on projocts with code
bases that the Al model has been
trained on or is familiar with,
these tools provide highly rele.
vant and accurate suggestions
his Is particularly useful for

Al tools like Copilot and ChatGPT offer sig-

nificant benefits when working with familiar
code patterns and established frameworks,
They excel at refactoring and debug-
ging, and their ability to identify secure
coding practices adds value. GitHub
Copilot, in particular, has significantly
accelerated my leaming curve and
strengthened my ability to contribute
effectively. On average, | save ap-
proximately 20-25% of coding time
with its assistance,
Bhagyashree | soFTwaaE
EMUINEER, DELL TEONOLOMES

For new products or services, aspecially In special-
Ized domains ke automotive, where domain-specific
knowledge i crucial, the utility of Al tools
may be limited. Without sufficient
domain-specific training data, Af's abil-
ity to generate refevant and accurate
code diminishes. In these scenarios,
developers' expertise is crucial for
tailoring solutions ta the project's
, unique requirements.
* Abinaya Janakiraman | rmosct
MARALER/ DELVERY LEAD, SOSCH CLOBAL
SOFTRARE TEIMNOLOCILS

Ore should be careful while rellymg on Al for crea-
or

g,
M:nnemnral decisions. For lns(ance
you can't treat it like an engéneer or
magic software that will glve you full-
fetched working code in all scenarios.
1 was working on a Manim Python |i-
brary and used ChatGpt: it was able
10 hedp initially with the boilerplate,
M but the code gencrated was full
of bugs and incorrect,
Meghna Yaday | sorTwass peved-
| CPVENT ENGINEER 2, SCALER

There are many toods available which are great for
suggesting code completions and handiing boller-
plate tasks. This frees up time to focus
on the real brain teasers - designing the
overall architecture and solving thase
tricky logic problems. Some Al tools can
also help identify potential bugs in code
in real time, Thera's nothing worse than
spending hours debugging a cryptic er-
ror, 50 having Al act as a second pair
of eyes is a huge advantage.
Varun | marnes, cossurng,

DELOTTE MDA

With the advent of Al, coders are not just coding,
| they're navigating a whole new warld, learning new
| tools and technologies. GitHub Copdlot
| recently introduced a new extension,
Itintroduced Al tools and services
integrated into Copilot Chat. Basi-
| cally, it means that Gen Al suggests
| codes as the developers writes. The
| developers can also build and deploy
| In natural language! Al is transforming
| every layer of the tech stack.
Bhavesh Goswami |

FOUNDER A (0, CLOVOTHAT

As a software developer, | rely heavily on documen-
tation, lululals. and forums il:e Stack Ovefflmv
for bl g and b a0 new technol
These resources are essential for my
day-to-day work, but they can also be
pretty time-consuming. With Al tools
Ii%e GitHub Copilot and Al Code Com-
panion, my workflow has become
much smoother. | get help with code
suggestions, auto-completion, and
error detection, which makes my
job a lot easler.
Apoorva Srivastava | stuce oot

FACT TNGINETR, PURICS SAPENT

frameworks, libraries, and com-
mon programming patterns,”
says Varun Rastogi, partner in
cansulting at Deloitte India
Varun says these Al wols can
even identify potential bugs and
suggest Improvements to code
structure
While the effectiveness of
AT tools may vary depending
on the scenario, their real
es in how questions
@ framed to them, says
Nibu Habel, principal en-
gineer at NetApp India
“For known scenarios,
Al tools aften provide ac
curate and valuable in-

sights. However, when faced with
new and unknown challenges,
multiple iterations of question
ing may be required to obtain
satisfactory answers. It is
through this [terative process
and feedback that the Al model
continues to Imm and Improve
its responses,” he says
Documentation, a necessary
evil in a developer’s life, has also
been made easier with the help of
Al says Sujntha S lyer, manager
of Al in security at ManageEn-
gine, a division of Zoho Corp, "As
much as developers loathe the
Idea of writing documentation,
they also need It to help them

quickly understand code written
by fellow developers. This is
where Al tools come in handy.”

This is especially useful when
you consider that multiple devel-
opers often must work together
on a single project and bullding
on top of code written by & fellow
developer is quite usual. ~“Previ-
ously, it was difficult to go
through each line to understand
what o given piece of code did, Al
toals have significantly stream
lined the process by summarising
what the code does in a concise
manner. saving a great deal of
time,” Sujatha says.

Sindhu Ramachandran, direc-

tor of technology and head of the
centre of excellence for Al at
Quest Global, says programmers
should view Al tools as an assis
tant developer working along
side them, and that it's impor-
tant to maintoin a balance be-
tween leveraging Al and develop-
Ing Independent coding exper
tise. "Al source generation tech-
nologies, in their current state
of maturity, are better suited for
developing rapid proofs of con
cept, source code translation,
and test case generation - both
unit and functionat.”

They are also powerful levellers
and could potemtially expand the
pool of software creators in the
futare, adds Sindho. “Al-powered
low-code/no-code platforms have
led to the democratisation of cod
ing and are making it easier for
nan-programmers o build basic
upplications.”

Aslde from Github Copllot and
ChatGPT, which are the twe most
popular code generation tools,
there are a lot of Al tools out there
for coders, Athreya Ramadas, co-
founder & CTO of Rapyder, says
that one of his favourite tools is
Codewhisperer by Amazon, “Same
features like code suggestion Glter
ing to avoid unintentional use of
external code, and a builtin
security scanner, etc. are great
differentintors ™

DOUBLE-EDGED SWORD
For all of the advantages that ge-
nAl toals have conferred upon cod
ers, it can still be a double-edged
sword, especially for freshers, says
Praveen Baskaran, head of R&D
for vision care India at Zeiss
Group. I would always recom
mend freshers go for a hybrid ap.
proach, where they learn to use the
Al tools while learning the pro
gramming langunges thomselves,"
This, Praveen says, Is to en-
sure that novice software devel-
opers retain the abllity to check
and review the integrity and
accuracy of the code generated
by these AT tools. Considering
the pace of advancement,
Praveen says that in five years,
it's posaible that Al code gen
erators will not require reviews,
“But right now, | would encour
age freshers to learn program-
ming languages and use Al tools
1o Increase thelr productivity”

Source: The Times of India Newspaper, 24-05-2024
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Reliance’s Tira bets on Al tools to push into beauty market

SATVIKI SANJAY
May 23

RELIANCE INDUSTRIES' NEW ven-
ture, Tira, isleaning onartificial intel-
ligence (AI) tools that can suggest
perfumes or cosmetics to woo cus-
tomers in the burgeoning but com-

petitive beauty sector.
Tira,launched by Reliance inApril
lastyear,alsouseselectronicvending
machinesinitsstores todispense free
les of skincare products,accord-

THE GLAM QUOTIENT
B Tira stores have e-vending
machines to dispense free

les of ski #

pi

MThe stores also have
‘fragrance finder', giving per-
fume options after letting

consumers smell a set of 'cubeés

M Launched in April
last year, Tira has
12 stores across
India and a website

ing toTejas Kapadia, head of market-
ingoftheyear-oldstartupthathas 12
stores across the country and a web-
site. The idea is to give a plethora of
experiences using “some form of A",
Kapadia said.“Customers love that
and theykeep comingback”

One such interactive in-store
experience is a “fragrance finder”,
which gives perfume options after

letting consumers smell a set of
“cubes”with different notes of fra-
grances. Its “skin analyser” infers the
features of a customer by clicking a
photo and recommends products
that would suit them best. Its stores
offera free engravingservice forbuy-
ers to personalise purchases by etch-
ing names on perfumes bottles or

make-up boxes. Thewebsitealsopro-
vides makeup and skincare lessons.
Tirais Reliance’slead horsein the
race for the world’s fastest growing
major beauty market. The conglom-
erate’sretail business,helmedbyIsha
Ambani, has also taken over the local
operations of skincare brand Kiko
Milano and LVMH Group's luxury

beauty retailer Sephora in the past
one year. Tira is competing with
brands like Tata Group’s Palette,
which also started last year, and
Nykaa, the current market leader
with 187 stores. The store count for
Paletteisnotavailable publicly.

The local beauty segment is
expected to grow at 10% between

2022 and 2027, according to a Sep-
tember report by RedSeer Strategy
Consultants and PeakXV, beating
China’s 7% and the US’ 5% forecast
growth rates. That’s why interna-
tional brands are also rushing into
India. In 2023, Japan’s Shiseido-
owned NARS Cosmetic signed a dis-
tribution partnershipwith Shoppers
Stopand Selena Gomezlaunched her
brand Rare Beauty on Sephora India.
This year, Rihanna brought her cos-
metics line Fenty Beauty to India for
the first time on Nykaa.

Tira, which offers brands from
American Smashbox and Estee
Lauder to Korea’s Sulwhasoo and
homegrown newbie Re’equil, is
marketed as “slightly premium”,
according to Kapadia, who didn’t
clarify if Tira will offer heavy dis-
counts to gain market share.

—BLOOMBERG

Source: The Financial Express Newspaper, 24-05-2024
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Genuine to Artificial, FMCG Cos Find New Ways to Premiumise

Nestle, ITC among cos adopting new skill sets, micro-segmenting consumers & reinventing sales in bid to push high-end products

Ratna.Bhushan@timesgroup.com

New Delhi: For the first time,

toartificial intelligence (AD and
machine learning (ML) to predict
demand and consumer trends in
retail stores and supply chains,

years.

butionof its premium personal

care portfolio hasdoubled in four

FMCG companies including

packaged foods maker Nestle India
plans to hire tasters and connois-
seurs of premium foods for its
soon-to-be-launched super-premi-
um Nespresso coffee and boutiqu-
“The marketing thinking is

very different. For example, the
investment inaboutique would
runintoat least a couple of crores.
So, themarketingof the brand, its
positioning, advertising support
and events have to be very diffe-
rent,” said Suresh Narayanan,
chmrmanof Nestlelndla Hesaid

and recommendations for packs
best suited for a particular store,
for its premium portfolio which
includes Fabelle chocolates, skin-
care, and deodorants.

“Aland ML models are being
leveraged to position ourprom)um
portfolioacross stores,” said
Sandeep Sule, divisional chief
executive, trade marketingand
distribution, ITC, which makes
Fiama body washes, Engage frag-
rances and Fabelle chocolates.

W(‘haw put inplace acompre-

will “build a new dimension; add

i-channel distribu-
non network that drives the premi-

tothestrengthsof the
coffee, in andmilk.”

um portfolioacr

ITC, onthe other hand, isturning

beyond metros and
tier1cities,” Sule said. The contri-

Nestle, ITC, Tata Consumer,
Parle Products, Amul,

Britannia, and Parag
Milk Foods are adop-
ting new skill sets,

micro-seg-

menting

consumers, and reinventing their
sales, distributionand
marketing tosell premium
products, insharp contrast

um products, and tune strategies
tothem. Otherwise, itleadstoa
huge wastage of budgets,” said
Mayank Shah, vice-president at

company’s annual report for FY24,
‘The company is capitalisingon

the premiumisation trend with

Himalayan Saffron and Preserves,

tostrategies they've
followed all along

toselldaily

isfor
premi-

VARANI SAHII

Source: The Economic Times Newspaper, 24-05-2024
Page No 04

biscuits maker Parle Products.
“Weare usingdataand Al to target
customers very narrowly to cross-

essentials. selland up: This was not the
“You'veto  caseearlier.” Close to15-18% of
identify Parle’s existing portfolio is now
whoyour  premium, which itqualifies as
consumer  products priced at ¥200-2250 per kg

andabove.

‘Tata Consumer Products is
micro-segmenting to target consu-
‘mers, with its premium portfolio
outpacing overall growth. “Premi-

umisation isbigon ouragenda...d-

riven by agrowing middle class
with higher disposable income,”™
Sunil D'Souza, managing director
atTata Consumer Products, said

dry fruits under Tata Sampann,
and ready-to-cook and ready-to-eat
products under Tata Sampann
Yumside in conventional retail,
direct-to-consumer brands Tata
Tea 1868 and Tata Coffee Sonnets
and Tata Coffee Gold Cold Brew for
what it saidare “cafestyleex-
periences.”

For Gujarat Cooperative Milk
Marketing Federation (GCMMF),
whichsells Amul ice-cream in
pushcarts, retail and ecommerce,
upscale parlours is among its new
corefocus channel, under Amul
Ice Lounge stores, which stock
high-end ice-cream variants. The
trend is visible across categories,

inanote ts sinthe

Link : https://drive.google.com/file/d/1JXeVN5VWI1FHLK0ItJ1I1280XGSIA Xnl1E/view
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rotection from Al’'s Echo Chamber

Rohit Kumar Singh
_——

The news of Scarlett Johansson su-
ing OpenAl, creator of ChatGPT-4o,
forallegedly replicating her voice
without consent, hasamplifieda
growing global concern: who owns
our voices intheage of AlI?

The issue isn’t limited to Hollywood.
The likes of Jackie Shroff and Anil
Kapoor have raised alarms about
the unauthorised use of theiriconic
catchphrases, ‘Jaggudada’ and ‘Jha-
kaas' respectively. The unauthorised
useof these phrases, deeply inter-
twined with their public personas,
underscores the potential for Alto
exploit individual identity for com-
mercial gain.

Atthe heart of thisdebate liesthe
question of privacy. Al'sability to
replicate voices with startling accu-
racy poses significant threats, parti-
cularly in India where voice phish-
ingscams are already rampant. The
ability to convincingly mimic voices
can supercharge these scams, caus-

Source:

ing immense financial and emotion-
al distress to unsuspecting victims.

Whether it’s a celebrity’s distinct
timbre, or an ordinary citizen's every-
day speech, the unauthorised use of
one's voice infringes upon the funda-
mental right to control one's identi-
ty. This concern extends to catchph-
rases and unique vocalisations.

The core issue with Al-generated
content is the replication of a per-
son’s identity elements without con-
sent. Whenan Al mimics Johans-
son’s voice, it specifically aims to
replicate her unique vocal charac-
teristics, which can mislead the
audience and dilute personal brand-
ing. This becomes problematic, as it
may subliminally suggest endorse-
ments or expressions of opinion
that were never made by Johansson
herself, leading to potential reputa-
tional damage,

The issue of IP in the Al doma-
inisalabyrinthine one. While
voices aren't explicitly pro-
tected under copyright law,
‘performance’ of a voice cou-
1d potentially be considered
acreative work deserving
protection.

In India, the Copyright
Act of 1957 offers some pro-
tection for sound recordings
and performances, but its

applicability to Al-generated voices
remains unclear. While it protects
tangible expressions of creativity,
thedigital persona of acelebrity

be it through voice, image or even
characteristic phrases —falls intoa
grey area. This legal ambiguity
creates a fertile ground for disputes.

Globally, there’s a push to develop
laws that can protect against such
infringements. The EU’'s General
Data Protection Regulation (GDPR)
offers some protection by control-
ling the use of personal data. It cate-
gorises Al systems based onrisk
levels, with high-risk systems — like
those used for biometric identifica-
tion or critical infrastructure — fac-
ingstricter regulations.

The law mandates transparency
and accountability, requiring deve-
lopers to disclose when Al is being

used to generate content, such as
synthetic voices. While the
EUlaw isastepinthe
rightdirection, its

applicability and

enforceability in n

theglobal Al

landscape re-
main to be seen.
India, with its

Beware of artificial
pearl earrings

first-mover advantage with the
launch of IndiaAl Mission, must
take proactive measures to safegu-
ard individual rights and privacy in
theface of Al's burgeoningcapabi-
lities. This could entail expanding
copyright laws to encompass Al-
generated voices, establishing clear
guidelines for obtaining consent for
voice usage and creating stringent
enforcement mechanisms. Also, pro-
tection to unique vocalisations and
catchphrases intrinsically linked to
an individual’s identity should be
extended.

Public awareness and education
are paramount. Campaigns about
the risks of voice phishingand ethi-
cal implications of Al-generated
voices can empower individuals to
protect themselves, and engage in
informed discussions about respon-
sible use of AL We must proactively

address the ethical, legal and socie-
tal implications to ensure that Al
serves asa tool for empowerment,
not exploitation.

The case of OpenAl-Johansson
isa bellwether for challenges pos-
ed by Alintherealmof IPand
privacy. India needs to establish
clear, enforceable laws that
protect individuals’ digital
personas just asrobustly as
their physical selves.

The Economic Times Newspaper, 24-05-2024
Page No 08

Link : https://drive.google.com/file/d/1JXeVN5VWI1FHLKoItJ1I1280xGSIA XnlE/view

Working on Gen Al tool to make video learning content more accessihle, atfordable: Upsurge

PTI B MUMBAI

Upsur_ge. an  e-learning
platform that focuses on
stock market trading and
investing, aspires to become
the leading platform in the
domain of finance and is
working on a generative Al
twol to churn out video-based
content to make its offerings
more accessible and
affordable, co-
founders.

The focus right now is on
Indian markets but the
company eventually plans to
go global to tap into the
growing financial markets
averseas, according to Kunal

sy its

Shah.
Shah and Mahip Gupta co-

founded Valuationary, which
was  acquired Raise
Financial Services in 2022
and rechristened Upsurge.
With more people keen to
dabble in  stock market
investment, the demand for
learning stock market trading
and investing is on a constant
rise, said Gupta.

“At Upsurge, we feel stock
markel participants shall
learn about how to trade and
invest in  the markets
thoroughly so that they make
fewer mistakes while they are
trading or investing.” Gupta
told PTL.

The wide range of courses on
offer today cater to both
beginners stepping into the
stock market and experienced

traders and investors lookin
to enhance their skills, Shal
added. The name Upsurge
resonates better with the
younger trading and investing
audience, he said

“Upsurge is working on a
generative Al tool to produce
video-based learning content
that will make its product
more  accessible  and

affordable] Shah told PTL.

“The idea behind creating
Upsurge is to ensure that
stock market  participants

trade and invest right,
especially in the Futures and
Options  (F&O)  segment,
where 90 per cent of traders
do not make money. Upsurge
imparts education through
well-produced courses, live

mentorship
programmes, and  social
media initiatives,” he
explained.

With over 60 courses and
more than five mentorship
programmes (revolving
around  options  trading,
technical analysis, investing
strategy and personal finance
among others) in its arsenal,
the platform has garnered
more than 100,000 users who
are constantly learning on
their platform and becoming
better traders and investors,
Shah noted.

Upsurfe has been using
multiple services from AWS
(Amazon Web Services) since
its inception to ensure traffic
management, as the platform

builds up and scales,
Over 50 traders, investors and
fund managers teach on
Upsurges  platform.  The
overall community size is over
half a million learners across

ers
g Upsurge platforms. “Life has

changed quite drastically for
the founders and the entire
team post the acquisition.”
said Shah. The speed of lining
up courses and product
olferings is lightning fast.
“While maintaining  the
speed, we are also ensuring
that the value we provide to
our users is much higher than
the price that we charge. This
is also the reason why
Upsurge is one of the most
affordable platforms to learn
trading and investing across

India’" he said.
The vision for Upsurge is to
become the number one
learning  platform in the
domain of finance.

“Going forward, we will be
gamifying the entire learning
process to make it more
interactive and engaging. This
shall help Upsurge to increase
its completion rates (people
enrolling & completing the
course), which are currently
at about 25 per cent,” he says.
Upsurge has leveraged AWS
services — Amazon's cloud
computing unit — extensively
in scaling its business.

“We have been using multiple
services from AWS since the
inception of our business like
EC2 for autoscaling our
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servers Lo ensure we manage
our traffic well. Along with
that, we have been using
Cloud  Front, Elemental
MediaConvert, and $3 to
ensure thal our content
storage, video processing, and
content  streaming  work
seamlessly” Gupta said.
Amazon's SES (Simple Email
Service) has helped Upsurge
to automate high-volume
emails, leading to 10 percent
of free users getting converted
into paid users.

“We are a big beneficiary of
AWS services” Gupta said,
exuding confidence that the
partnership with AWS will
play an instrumental role in
helping upsurge scale its
business.

Link : https://www.dailypioneer.com/uploads/2024/epaper/may/delhi-english-edition-2024-05-24.pdf
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